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Bringing comfort and joy through a lending hand

Sara Silletto needs only one 
word—joy—to describe the 

mood when volunteers from 
Kentucky’s Touchstone Energy 
Cooperatives, including Jackson 
Energy, arrive to perform vol-
unteer work at one of the com-
monwealth’s Ronald McDonald 
Houses.

“We’re so happy to see them, 
and they’re so happy to see us,” 
says Silletto, director of develop-
ment at Ronald McDonald House 
Charities (RMHC) of Kentucki-
ana, Louisville. 

RMHC houses in Louisville 
and Lexington provide a place for 
families to call home while staying 
close to a hospitalized child. In 
addition to providing a comfort-
able place to sleep, the facilities 
offer meals, snacks and laundry 
rooms—all at little to no cost to 
families.

Last year, the two houses pro-
vided more than 14,600 nights of 
lodging to families. Most come 
from rural Kentucky communities 
where intensive pediatric hospital 
care, such as for premature infants, 
is limited. 

Supporting RMHC is a way we 
demonstrate our commitment to 
the cooperative principle of “car-
ing for the community.” Last year, 
we joined with other volunteers 
who accomplished more than 
40,000 hours of work at the two 
houses. 

“Volunteering at the house is 
another way I help to distribute 
energy,” says Jackson Energy’s 
Beattyville Office Supervisor 
Renita Fox. “Not worrying about a 
place to stay or food to eat allows 
parents to put all their energy into 
helping their children get well.”

Co-op employees visit the 
houses three to four times each 
year to spruce up landscaping and 
deep clean interior spaces. We’ve 
prepared meals and snacks for the 
guests as well. 

Every co-op member and 
employee has an opportunity to 
get involved during the annual 
Wish List Drive. We collect food, 

drinks, cleaning products and 
other supplies to donate to the 
Lexington house.

A favorite RMHC project occurs 
in November. Co-op employees 
deck the halls for the holidays by 
hanging lights and decorating mul-
tiple Christmas trees at the houses.

“It brings a lot of joy and literal 
light to the house at a time of year 
when it’s even harder for these 
families to be away from home,” 
says Chelsi McDonald, director of 
development and communications 
for RMHC of the Bluegrass, Lex-
ington. We know we can always 
count on the co-op team to be 
there when we need them.” 

Jackson Energy Office Supervisor Renita Fox, right, and Member Service Represen-
tative Lynne House prepare breakfast for families staying at the Ronald McDonald 
House in Lexington. Photo: Tim Webb
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A cause to celebrate
October is National Co-op Month

This has been a tough year to 
celebrate much of anything. 

Graduations and birthdays became 
drive-thru experiences. Events that 
bring the most people together 
have been the ones most targeted 
for cancelation because of social 
distancing guidelines. Yet, it’s 
more important than ever this 
October to invite you to celebrate 
National Co-op Month with 
Jackson Energy. This year’s theme 
is “Power On”—and that’s what 
we’ll continue to do.

Admittedly, National Co-op 
Month does not command the same 
attention on a calendar as holidays 
or anniversaries. You won’t see 
a firework display or a parade to 
mark this occasion. Instead, the 
significance of this month can be 
found in simple accomplishments. 
Our commitment to the members, 
who rely on us to safely power 
local homes and businesses, is 
unwavering and consistent.

Technically speaking, this ser-
vice is powered by electrons that 
travel through transformers and 
power lines of Jackson Energy. 
But the only way this can happen 
is through the cooperative relation-
ship that defines who we are. Our 
51,550 members empower Jackson 
Energy’s commitment to commu-
nity. Through economic develop-
ment and support of local initia-
tives, we are dedicated to improv-
ing our members’ quality of life.

In other words, when we cel-
ebrate National Co-op Month, we 
are not just recognizing the accom-
plishments of the people who work 
at the co-op, we are thanking you 
for feeding the cooperative spirit 
which powers all of us.

Being a co-op is not a market-
ing slogan that any utility can 

place on its letterhead. If you 
receive service from Jackson 
Energy, you are not just a cus-
tomer, you are a member and a 
part owner of this not-for-profit, 
locally owned and operated busi-
ness. Each member gets a vote to 
decide which members serve on 
the board of directors. 

The same cooperative principles 
upon which we were founded in 
1938 continue to guide us today. 
Yes, this is a very challenging 
year, and a fitting time to cel-
ebrate National Co-op Month—
#PowerOn.

Jackson Energy 1st Class Line Technician 
Brandon Keyton. Photo: Lisa Baker 
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Then. Now. Always.
The concept of bringing electric-

ity and modern conveniences 
to our local farmlands in 1938 was 
something unfamiliar, but yet, a 
real possibility. The rural electric 
cooperative was incorporated by a 
group of community leaders who 
banded together to tap in to the 
resources that had been made avail-
able as a result of the passage of the 
Rural Electrification Act in 1935. 

Seven men met at the Jackson 
County Courthouse on July 28, 
1938, to officially incorporate 
Jackson County Rural Electric 
Cooperative Corporation. At that 
time, only 3% of the farms in 
Kentucky had access to electrical 
service. 

In April 1939, the first Jackson 
County RECC pole was set—and 
as they say, the rest is history.

Surveying and construction 
crews worked daylight to dark, 
spending weeks at a time in an 
area as they set poles through 
fields and rugged terrain. Farm-
ers were offered $1 per pole if the 
linemen could use their horses to 
skid poles to certain rural areas. 

In addition, families were of-
fered $1.50 per day for each 
lineman for a place to sleep and 
three meals a day, which was a 
welcomed supplemental income 
as cash was hard to come by in the 
era of World War II.

Since 1938, Jackson County 
RECC has grown from a few em-
ployees providing electric service 
to less than 400 members in 1939 
to become Jackson Energy, cur-
rently serving more than 51,550 
members and maintaining more 
than 5,755 miles of line.

Those electric lines brought 
a different way of life to our 
region through a new technol-
ogy that made life a little simpler 
and safer. Today, they continue 

to transform the way people live 
and work. Jackson Energy con-
tinues to embrace state-of-the-art 
technology to meet the needs of 
our members from online service 
options to real-time electronic 
payment choices.

Looking back, its evident that 
a great deal has changed since 

the founding of Jackson County 
RECC. However, one thing that 
still holds true today is Jackson 
Energy’s commitment—to our 
members and our communities to 
continue providing safe, reliable 
and affordable electricity that pow-
ers their homes and businesses—
then, now and always. 

Linemen Jessie Johnson and Tye Lainhart were among the early Jackson County 
RECC employees. Photo: Jackson Energy Archives

1st Class Line Technician Colby Nicholson, left, Working Foreman Brandon Angel, 
Apprentice Nick Freeman and 1st Class Line Technician Justin Henson are one of the 
co-ops crews currently working out of the London district office. Photo: Lisa Baker
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Taking the guesswork out

Offset extra hours of energy 
consumption with a Virtual 

Energy Assessment.
Most of us are spending a lot 

more time at home these days. 
With work, school and even 
recreation time shifting to the 
kitchen table, TVs and computers 
run longer, the oven and micro-
wave work overtime and house 
lights shine more hours each day. 
If all those extra hours of energy 
consumption—and the associ-
ated electric bill — have you 
concerned, it’s time to check out 
Jackson Energy’s Virtual Energy 
Assessment tool.

This home energy analysis 
technology, free to members of 
Jackson Energy, provides essen-
tial data and analyses that take 
the guesswork out of electricity 
consumption,

This free tool empowers you to 
make choices and changes that 
can determine how much electric-
ity you use every day.  

With a few taps on a mobile 
device or clicks of a computer 
mouse, the Virtual Energy Assess-
ment allows a co-op member to 
track their home’s electricity use 

and learn exactly where energy 
is being consumed. The digital 
tool uses the actual energy data 
for your home or business, and 
local temperature information to 
calculate specific electricity use 
and costs. 

Because it applies your personal 
billing history, the Virtual Energy 
Assessment is more accurate than 
any other online energy program.

Along with learning how 
much power you’re using, the 
Virtual Energy Assessment can 
also provide an in-depth energy 
audit. The technology can 
pinpoint specific problem areas 
and electricity hogs that con-
tribute to higher energy bills. 
Users also receive do-it-your-
self suggestions for reducing 
energy use, based on individual 
circumstances and a profile of 
your home or business. 

Getting a handle on your en-
ergy use is just a click away. 

Visit Jackson Energy’s web-
site at www.jacksonenergy.
com/energy-efficiency and 
provide a few pieces of infor-
mation about your home to get 
started.

Scholarship
Essay Contest

deadline is Nov. 30

High school seniors who plan 
to attend an accredited college or 
trade school are invited to apply.

To apply, please submit a cover 
sheet and your essay of 1,000-
1,500 words discussing, “Due to 
the spread of COVID-19, the 
year 2020 brought unprecedent-
ed challenges that impacted 
everything from our world 
economy to our local rural 
communities. As you continue to 
plan for your future, how will 
these changes we have experi-
enced impact you moving 
forward? Also, what plans and 
provisions could be implemented 
for our local communities, 
businesses and schools to assist 
them in overcoming existing 
obstacles, turning their deficits 
into profits, staying successful 
moving forward—all while 
keeping everyone safe and 
healthy?”

Mail cover sheet and essay to 
Jackson Energy, Attn: Scholar-
ships, 115 Jackson Energy Lane, 
McKee, KY 40447 or email to 
scholarship@jacksonenergy.com. 

Essays will be accepted through 
November 30, 2020. For more 
information, go to our website at 
www.jacksonenergy.com.
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